
Configure Windows Server to allow signing in to EnhancedBI using Windows 

Authentication  
 

If your EnhancedBI installation is set up to enable Active Directory integration, you might see a 

credentials popup like the one below instead of the usual EnhancedBI Login screen. 

 

 

 

To prevent this popup from showing, please take the following steps on the server. 

1. Make sure the “Windows Authentication” system component is installed. 



 

2. Open IIS Manager, select the “EBI” Virtual Directory, then select the “Authentication” icon, 

then choose the “Providers” option from the Actions menu and make sure the NTLM 

provider is at the top of the list. 



 

3. Choose the “Advanced Settings” option from the Actions menu and set the “Extended 

Protection” setting to “Accept”. 



 

 

After taking the above steps, you should see the EnhancedBI Login screen. To sign into EnhancedBI 

using Windows Authentication, please hit the “Auto login” button. 
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